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Projects and Scenarios

Intranets

Extranets
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Service Providers
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Services

Service-MIB
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MPLS UMTS Mobile Agents
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Application
Services Hosting

Services

Management
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Modelling
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Design
Patterns

Multimedia
Services

Artificial
Intelligence
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Main Research Areas (1)

• IT Service Management (ITSM)
– Modelling: MNM Service Model
– ITSM Guidelines (e.g., ITIL, eTOM) and their Application
– Workflow and Process Oriented Management
– Service-oriented Event Correlation
– Service Level Agreements
– Customer Service Management
– Quality of Service (QoS) Management
– Policy Based Management
– Service Management Architectures
– Self-managed Systems

• Security Management
– Interorganizational and Cooperative Security Management
– Computer Forensics
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Main Research Areas (2)

• Grid Computing
– VO-Management
– Accounting
– Monitoring
– Customer Service Management for Accounting and Monitoring
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• BMW Group

• IBM Research Labs Zurich & 
IBM Watson Research Labs, NY

• Cisco

• Hewlett-Packard Böblingen &
HP Labs Bristol

• Parc Technologies Limited

• DZ Bank

• Microsoft Germany

• mitsm

• ncc Consulting

• T-Systems

• TTI Tectran

• Siemens CT

• Siemens ICN

• Bundesamt für Sicherheit in der 
Informationstechnik (BSI)

• Bundesministerium für Bildung 
und Forschung

• Fraunhofer Fokus

• German Research Network (DFN)

• FH München

• Universität Zürich

• RWTH Aachen

• Imperial College, London

• University of Pretoria
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http://www.mnm-team.org


